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 Date of Assessment: 
	Specific Risks to Patients

	
	Yes or No
	Who might be harmed and how?
	Action currently taken
	Further Actions required
	Action by whom
	Action by when
	Done

	Treatments
	Yes
	Patients could suffer side effects from the treatment they are administered
	A full medical history is taken for each patient that attends.

Contraindications are screened/checked for each treatment

Separate forms are provided for patients for nonstandard treatments to screen for precautions and contraindications.

Patients are asked to consent to all treatment.

Patients are given contact details for the clinic so that they can contact us post treatment if required.

Acupuncture licenses have been obtained for all clinics from the appropriate awarding councils
Needlestick posters are in each clinic room
	None
	
	
	

	Health of patients in the clinic environment
	Yes
	Patients could be affected by inappropriate conduct / harassment from the treating therapist.
	All staff goes through a rigorous selection process including CV, two stage interview process and references being obtained.

Treatment rooms are not locked

Minors are not treated without a parent/guardian present unless the therapist has been DBS checked for that establishment

Staff reviews are carried out annually and staff in-service training carried out bi-monthly.

Patients can speak to a manager respectfully and in the strictest confidence by dialling the main switch board number in the event of an incident


	
	
	
	

	Accommodation – risk assessment

	
	Yes or No
	Who might be harmed and how?
	Action currently taken
	Further Actions required
	Action by whom
	Action by when
	Done

	Is the department clean and tidy? (bins emptied, floors clean, etc)
	
	Anybody could have slips or trips
	
	
	
	
	

	Are floor surfaces even and 

nonslip 
	
	Anybody could have slips or trips
	
	
	
	
	

	Is any area congested by furniture, equipment etc?
	
	Anybody could have slips or trips
	
	
	
	
	

	Are passageways kept clear?
	
	Anybody could have slips or trips
	
	
	
	
	

	Is drinking water available?
	
	Staff could become dehydrated
	
	
	
	
	

	Are there sufficient meal facilities including facilities to heat or purchase drinks and food? 
	
	Not applicable
	
	
	
	
	

	Are there suitable rest facilities for pregnant workers and nursing mothers near toilets including a place to lie down?
	
	Pregnant ladies on premises may become distressed or over fatigued
	
	
	
	
	

	Are appropriate toilet and washing facilities provided?
	
	This would contravene our infection control policy
	
	
	
	
	

	Are adequate hand washing / sanitisation facilities available in the treatment room
	
	This would contravene our infection control policy
	Check there is a hand washing poster on the wall of each treatment room
	
	
	
	

	Is outside access to the building adequate?
	
	Anybody could have slips or trips
	
	
	
	
	

	Any broken/faulty furniture including windows and doors?
	
	People may be injured
	
	
	
	
	

	Is there adequate disabled access
	
	
	
	
	
	
	

	Is there adequate privacy for patients regarding sound proofing, no windows to see through and a private changing area
	
	Patients would feel uncomfortable if this were not provided
	
	
	
	
	

	Other


	
	
	
	
	
	
	

	IT & Office Equipment – assessment of risk

	
	Yes or No
	Who might be harmed and how?
	Action currently taken
	Further Actions required
	Action by whom
	Action by when
	Done

	Has a DSE workstation assessment been carried out?


	
	Staff may develop postural or overuse injuries
	
	
	
	
	

	Heating & Lighting – assessment of risk

	
	Yes or No
	Who might be harmed and how?
	Action currently taken
	Further Actions required
	Action by whom
	Action by when
	Done

	Are all accessed areas at a suitable temperature i.e. between 16 and 24 degrees?
	
	Staff would not be able to work effectively
	
	
	
	
	

	Is lighting adequate in all accessed areas?
	
	Anybody could have slips or trips
	
	
	
	
	

	Does artificial light cause glare or eye strain?
	
	Staff could develop eye strain
	
	
	
	
	

	In the event of a power failure is emergency lighting in place?
	
	People could slip or trip and not exit building quickly in an emergency
	
	
	
	
	

	Other
	
	
	
	
	
	
	

	Air and Noise Pollution – assessment of risk

	
	Yes or No
	Who might be harmed and how?
	Action currently taken
	Further Actions required
	Action by whom
	Action by when
	Done

	Do accessed areas have sufficient ventilation?
	
	People could develop respiratory problems
	
	
	
	
	

	Are there any potential issues of noise pollution?
	
	People could develop hearing problems
	
	
	
	
	

	Gas, Water, Electricity – assessment of risk

	
	Yes or No
	Who might be harmed and how?
	Action currently taken
	Further Actions required
	Action by whom
	Action by when
	Done

	Are there any hazardous trailing leads?
	
	Anybody could have slips or trips
	
	
	
	
	

	Are any pipes in a dangerous condition 

(E.g. crack/rust etc?)
	
	Anybody could be injured by electrical shock or explosion
	
	
	
	
	

	Are there any frayed leads or broken sockets / plugs?
	
	Anybody could be injured by electrical shock
	
	
	
	
	

	Are all electrical appliances PAT tested and in date?
	
	Anybody could be injured by electrical shock
	
	
	
	
	

	Are electrotherapy machine service stickers in date?
	
	Anybody could be injured by electrical shock
	
	
	
	
	

	Other


	
	
	
	
	
	
	

	Chemicals and other hazards – assessment of risk

	
	Yes or No
	Who might be harmed and how?
	Action currently taken
	Further Actions required
	Action by whom
	Action by when
	Done

	Are there any accessible products requiring a COSSH assessment?
	
	
	
	
	
	
	

	Are there any potential infectious hazards?


	Yes
	There is a potential infection hazard from acupuncture needles and interferential pads
	All therapists using acupuncture are trained in the safe use of this treatment and only use single use sterile acupuncture needles which are disposed off in line with our sharps policy.

Interferential pads are sterilised before every use.
	Check there is needle stick poster on each treatment room wall
	
	
	

	Equipment, machinery and tools – assessment of risk

	
	Yes or No
	Who might be harmed and how?
	Action currently taken
	Further Actions required
	Action by whom
	Action by when
	Done

	Are all staff properly 

Instructed / trained in the use of equipment?
	Yes
	Patients may be electrocuted by electrotherapy machines or suffer injury from faulty equipment
	All therapists using electrotherapy are trained in the safe use of this treatment.  
	
	
	
	

	Is all equipment regularly maintained by a trained, competent person?
	Yes
	
	All machines are serviced biannually.


	
	
	
	

	Any broken or faulty equipment?
	
	
	
	
	
	
	

	Manual Handling – assessment of risk

	
	Yes or No
	Who might be harmed and how?
	Action currently taken
	Further Actions required
	Action by whom
	Action by when
	Done

	Is there a manual handling policy?
	No
	
	All therapists are trained in safe manual handling as part of their standard training.
	
	
	
	

	Is training on the principals of manual handling given?


	No
	Staff may suffer traumatic or repetitive strain injuries from incorrect manual handling techniques.
	Not required as outlined above
	
	
	
	

	First Aid – assessment of risk

	
	Yes or No
	Who might be harmed and how?
	Action currently taken
	Further Actions required
	Action by whom
	Action by when
	Done

	Are the names and locations of first aiders displayed on notice boards?
	Yes or No
	People may develop more serious injuries by not being attended too quickly or effectively
	
	
	
	
	

	Are first aid boxes readily available and properly equipped?
	Yes or No
	
	
	
	
	
	

	Staff health – assessment of risk

	
	Yes or No
	Who might be harmed and how?
	Action currently taken
	Further Actions required
	Action by whom
	Action by when
	Done

	Do any staff suffer from work related stress? If yes, state the main causes of stress.
	
	Staff may become ill or depressed
	
	
	
	
	

	Fire Precautions – assessment of risk

	
	Yes or No
	Who might be harmed and how?
	Action currently taken
	Further Actions required
	Action by whom
	Action by when
	Done

	Are emergency procedures in place and all fire exits clearly marked?
	
	Anybody may be seriously injured by not being able to evacuate the premises quickly and effectively in the event of a fire.
	
	
	
	
	

	Are fire exits kept clear at all times?
	
	
	
	
	
	
	

	Are fire resistant doors kept closed?
	
	
	
	
	
	
	

	Can staff raise the alarm easily if they discover a fire?
	
	
	
	
	
	
	

	Is fire fighting equipment in the appropriate place?
	
	
	
	
	
	
	

	Are staff aware of the location of such equipment?
	
	
	
	
	
	
	

	Is the equipment regularly checked and maintained?
	
	
	
	
	
	
	

	Violence and lone working – assessment of risk

	
	Yes or No
	Who might be harmed and how?
	Action currently taken
	Further Actions required
	Action by whom
	Action by when
	Done

	Are staff aware of the violence policy?
	Yes
	Staff may suffer violence, intimidation or harassment from colleagues or service users
	All staff and contractors are asked to read the health and safety policy which incorporates a violence policy also including lone working advice.
	
	
	
	

	Are there guidelines on lone working?
	Yes
	
	
	
	
	
	

	Do staff have safe access to secure and well-lit parking?
	
	Staff could have slips or trips


	
	
	
	
	

	Reporting Accidents – assessment of risk

	
	Yes or No
	Who might be harmed and how?
	Action currently taken
	Further Actions required
	Action by whom
	Action by when
	Done

	Are staff aware of the accident reporting policy?
	
	We may not become aware of issues we need to address to reduce the potential of further incidents
	All staff and contractors are asked to read the health and safety policy which incorporates record keeping for accidents and incidents.
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